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Emergency Response and Contingency Plan for The
Bear Lake Small Waterworks System

INTRODUCTION

The Drinking Water Protection Act requires a water supplier to monitor and protect its
drinking water. An emergency response and contingency plan (ERCP) is a written document
that spells out a water system’s plan of action for responding to potential emergencies,
disasters or abnormal operational circumstances. This plan is to provide guidelines that will
minimize disruption of normal customer services and protect public health and safety if an
incident should occur.

Each ERCP must include the following information:
1. The names and contact information of:

a. the management personnel for the water supply system;

b. the drinking water officer, medical health officer and public health inspector;
and,

c. other agencies and officials specified by the drinking water officer.

2. The persons referred to in paragraph (a) to be contacted in each type of emergency or
abnormal operational circumstance.

3. The steps to follow in the event of an emergency or abnormal operational
circumstance.

4. Protocols to follow respecting public notice if an immediate reporting standard cannot
be met.

This specific ERCP was developed by the Regional District of Fraser-Fort George (RDFFG)
for the Bear Lake Small Waterworks System. Within this plan specific community and
RDFFG staff members are identified and assigned guideline procedures and appointed
responsibilities. In the case of an incident, it is vital that these identified individuals be
familiar with the scope of ERCP and their appointed responsibilities. This is to ensure that if
an incident should occur, the safety of the public served by this water system is guaranteed
and service disruption is minimal.
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SITUATION - TYPE OF
EMERGENCY

RESPONSE

CONTACTS

Distribution Water Main
Failure

See Appendix A for additional assigned responsibilities.

¢

o & o o

¢
¢

SCADA alarm system, Bear Lake maintenance contractor, or after-hours
service to contact Regional District staff.

Regional District staff travel to site to evaluate distribution water main failure.

Bear Lake Maintenance Contractor or Regional District staff to locate and
close valves to isolate the area.

Regional District staff to assess the situation and make the site safe.
Notify all users of the interruption of service.
Arrange for repairs.

Take reading of reservoir water levels from meter located in the community
commission building.

Advise Northern Health Authority- Public Health
Arrange for an alternate water source if necessary.

See Appendix B for contact
names and numbers

RDFFG Contact

Bear Lake Maintenance
Contractor

Power Failure

See Appendix A for assigned responsibilities

o & o o o

Notify Regional District Staff.

Call B.C. Hydro to determine the time for power restoration.
Notify users to conserve water during power outage.

Water supply in reservoir 2 to 2 %2 days residential use only.

If the community is out of power and the mill has power and continues to
operate, arrange for a generator to be brought online as soon as possible
(see Appendix B).

If both the mill and community are without power, arrange for generator if
outage is estimated to be longer than 12 hours (see Appendix B).

Advise Northern Health Authority- Public Health.
Arrange for an alternate water source if necessary.

See Appendix “B” for contact
names and numbers

RDFFG Contact

Bear Lake Maintenance
Contractor

B.C. Hydro

Generator Rental
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SITUATION - TYPE OF
EMERGENCY

RESPONSE

CONTACTS

Complete Pump Failure at
Pump House

See Appendix A for assigned responsibilities

¢ Notify Regional District Staff.

é Secure system at pump house.

é Contact pump repair company.
é Advise Northern Health Authority- Public Health.
¢ Notify all users of interruption of service.

é Arrange for an alternate water source if necessary.

See Appendix B for contact
names and numbers

RDFFG Contact

Bear Lake Maintenance
Contractor

Bear Lake Commission
Member

SITUATION - TYPE OF
EMERGENCY

RESPONSE

CONTACTS

Contamination of Water

See Appendix A for assigned responsibilities

¢ Notify Regional District Staff.

Notify effected users not to use water for domestic purposes, boil advisory.

If contamination occurs near the end of the water system, isolate from the

If the entire system is contaminated drain and shut down system.

¢

é Advise Northern Health Authority- Public Health.
¢

rest of the system.

¢

é Arrange for alternate water source.

é Bring contractor out to clear water system lines.
¢

Contact government agencies for advice and assistance.

See Appendix B for contact
names and numbers

RDFFG Contact.

Bear Lake Maintenance
Contractor

Bear Lake Commission
Member

PEP, Ministry of Environment
and others as necessary,
depending on severity.
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SITUATION - TYPE OF
EMERGENCY

RESPONSE

CONTACTS

Fire (Forest fire in water

distribution area, or firefighting

with system water)

See Appendix A for assigned responsibilities

¢
¢

o & o o

Notify Regional District Staff.

Take reading of reservoir water levels from meter located in the community
commission building.

Contact government agencies for advice and assistance.
Advise Northern Health Authority- Public Health.

Notify all users of possible interruption of service.
Arrange for an alternate water source if necessary.

See Appendix B for contact
names and numbers.

RDFFG Contact

Bear Lake Maintenance
Contractor

Bear Lake Commission
Member

PEP, Ministry of Environment,
Ministry of Forests, and others
as necessary depending on
severity.

SITUATION - TYPE OF
EMERGENCY

RESPONSE

CONTACTS

Loss of Source (Water Supply)

See Appendix A for assigned responsibilities

o & o o o

Notify Regional District staff.

Ensure the pump is shut off at pump house.
Advise Northern Health Authority- Public Health.
Notify all users of loss of service.

Arrange for alternate water source.

See Appendix B for contact
names and numbers.

RDFFG Contact

Bear Lake Maintenance
Contractor

Bear Lake Commission
Member
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SITUATION - TYPE OF
EMERGENCY

RESPONSE

CONTACTS

Earthquake Loss or Structural
Damage to Reservoir

See Appendix A for assigned responsibilities

¢
¢

[ o

o & & o o o

Notify Regional District staff.

Shut off the water lines. Close main in flow and out flow line from
reservoir.

Arrange for volunteers to man the pumps

Manually operate water system from pump house. Cycle pumps as
required to maintain adequate pressure.

Advise Northern Health Authority- Public Health.

Notify all users of possible interruption of service.

Arrange for an alternate water source if necessary.

Arrange for structural engineer to assess damage.

Proceed with reservoir replacement if required.

Contact government agencies (see below) for advice and assistance.

See Appendix B for contact
names and numbers

RDFFG Contact

Bear Lake Maintenance
Contractor

Bear Lake Commission
Member

Reservoir Manufacturer
PEP, Ministry of Environment

and others as necessary
depending on severity.
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APPENDIX A - EMERGENCY RESPONSE PLAN — RESPONSIBILITY PLAN

TITLE

ACTIONS (to take depending on emergency)

Maintenance Contractor

Immediately attend to emergency, assess and take appropriate action if safe to
do so.

Notify Regional District Emergency Contact Person and Bear Lake Commission
Contact person of the nature of emergency and of the action taken (see
Appendix B).

Ensure the pump is shut off (to protect pump).

Isolate parts or close down the entire water system. For shut-off valve location
map (see Appendix F).

Close both main in and out flow line from reservoir.
Manually operate water system from pump house.

Post appropriate signage on community notice boards e.g.: Boil advisories,
contamination of water supply and conserve water (see Appendix D)

Take readings of reservoir levels.

TITLE

ACTIONS (to take depending on emergency)

Designated RDFFG Staff (EOCP Certified) Contact

Keep in contact with Bear Lake Maintenance Contractor to assess the severity
of the emergency and advise on appropriate action to take.

If necessary, attend the site to advise, assist and coordinate efforts to resolve
the situation.

Arrange for repairs (see Appendix B).

Contact Bear Lake Commission appointed member to assist with the emergency
and arrange for communications within the community (see Appendix B).

Contact appropriate government agencies for advice and assistance (see
Appendix B).
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é Notify the Northern Health Authority- Public health officer (see Appendix B).

é Contact media for public announcements. For media releases (see Appendix C).

é Post on RDFFG web site: warnings and daily status updates.

é Arrange for alternate source of water (see Appendix B).

é Contact appropriate utilities before excavating.

é Notification of all users of water system by "Phone Tree” (see Appendix E) or
“‘Door to door message posting” (see Appendix D). If all users of the water
system can’t be reached, contact RDFFG contact personal to issue a media
release.

Designated Bear Lake Community Commission Contact ¢ Arrange for assistance from designated Bear Lake community members to help
with emergency (man pumps etc).

é Take notes and photographs for documentation.
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APPENDIX B - EMERGENCY RESPONSE PLAN — CONTACT LIST

RDFFG Personnel Contact Numbers

Operator’s Name: Regional District of Fraser-Fort George, 155 George Street, Prince

George, B.C.

Priority | Name of Contact Phone Location

1 Bryan Boyes, Environmental Services 250-640-0049 | Cellular
Utilities Leader 250-960-4487 | Office

2 Neil Pearson, Environmental Services Lead 250-552-0951 | Cellular
Hand 250-960-4489 | Office

3 Gina Layte Liston, Environmental Services 778-349-4084 | Cellular
Senior Manager 250-960-4483 | Office

4 RDFFG Switchboard 250-960-4400

RDFFG After Hours Emergencies

250-960-4401

Bear Lake Contact Numbers

Bear Lake: for Phone Tree see “Appendix E”, for prepared signage see “Appendix D”

Priority | Name of Contact Phone Location

1 Ron (Ronald) Aken, Bear Lake Maintenance 250-612-7209 | Cellular
Contractor

2 Carolyn Aken, Relief Bear Lake Maintenance 250-613-7239 | Cellular
Contractor

3 Jennifer Hebert, President of BLCC 250-972-4420 | Residence

250-972-4488 | Office

Notification in emergency Canfor Sawmill:
Erv Matzelle (Onsite Contact) 250-961-6073 | Cellular
Luke Drapeau (GM Capital & Mtce Systems) 250-640-1152 | Cellular

Petro-Canada-Service Station

250-972-4414

Bear Lake School

250-972-4431

Grizzly Inn Restaurant / Motel

250-972-4333

Campgrounds
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Emergency Contact Numbers

Government Agencies:

Agencies

Name of Contact

Phone

Location

Northern Health
Authority Prince
George

Medical Health Officer on-call
(24/7 line, for emergencies)

1-833-214-3274

Various

Northern Health
Authority Prince

Environmental Health
Officer

250-565-7322

Prince George

George Public Health Protection
PEP-Provincial Janelle Tuininga, 250-645-9320 | Office 24 hours
Emergency Northeast Region 1-800-663-3456
Preparedness Program | (Dangerous
Goods-Spills)

Ministry of Forests

Forest Fire Reporting

1-800-663-5555

24 hours

Emergency Contact Numbers

Public Services:

Services Name of Contact Phone Location
P.G. Regional Hospital Main Switchboard 250-565-2000 24 hours
Emergency 250-565-2444
Poison Control Centre 1-800-567-8911 | 24 hours
Terasen Gas Gas leaks and Odours 1-800-663-9911 | 24 hours
BC One Call 1-800-474-6886
B.C.Hydro Power outages 1-888-769-3766 | 24 hours
Disconnection / underground 1-888-520-1355
service location
Police 9-1-1 Emergences
250-561-3300 Non-Emerg.
Bear Lake Volunteer Fire 9-1-1 Emergences
Department (not in 250-972-4377 Non-Emerg.
service)
Ambulance 9-1-1 Emergences
250-972-4424 Non-Emerg.
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Media Contact Numbers

Public Services Announcements: See “Appendix C” for prepared public service

announcements.
Media Name of Contact Phone Location
Radio Station CKPG, CKDV, CKKN, Prince 250-563-0111 Newsroom
George 250-997-6277 Office
CHMM 86 Centennial,
Mackenzie
Radio Station CJCI 564-2524 24 hours
Radio Station CBC 562-6701 24 hours
T.V. Station CKPG 563-0111 Newsroom
Newspaper The Citizen 562-2441 Office
Prince George
Mackenzie Times 540 Mackenzie Blvd 997-6675 Office
Water Supply Services Contact Numbers
Bulk and Bottled Water Supply Services:
Name of Contact Type of Problem Phone Location
Grandview Water Hauling Water hauler: 563-4222 Office
966-5" Avenue
Prince George BC V2L 3K8
AquaTerra (Canadian Spring) Bottled water supplier:| 1-877-442-7884| Office
2385 S Nicholson
Prince George BC V2N 1W1
Eco Pure Bottled Water Bottled water supplier:| 562-7873 Office
3699 Massey Dr Prince
George BC V2N 4E6
Culligan of Prince George Bottled water supplier:| 563-4458 Office

521-1st Avenue

Prince George BC V2L 2Y2
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Repair and Services Contact Numbers

Pump, Waterline and Reservoir Repair and Alternate Power Services:

Name of Contact Type of Problem Phone Location
Fred Surridge Ltd. Waterworks Equipment & | 250-564-4340| Office
2150 Robertson Supplies:
Road Hydrants/Pipes/Fittings
Prince George B.C. V2N 1X6
Emco Corporation Waterworks Equipment & | 250-563-1771| Office
1596 Quinn S, Prince George | Supplies:
Northlands Water & Waterworks Equipment & | 250-561-1884| Office
Sewer Supplies Ltd. Supplies:
1733 Lyon St., Prince George
Andrew Sheret Ltd. Waterworks Equipment & | 250-561-2444| Office
1995 Quinn st., Prince George| Supplies
West Central Fire Fire Hydrant Repair Work: | 250-964-059%5| Office
Protection Contact: Hydrant Installation /
Hubert Matte 11400 Repair Work / Cleaning
Maureen Road Lines if contaminated
Prince George B.C. V2N 5B7
B K Woods & Water Supplies and Pump Repair:| 250-963-1411| Office
Supplies Ltd. 598 4t Ave.
Prince George BC V3L 3G9
United Rental of Power Outage: 250-564-3111| Office
Canada 45kw power plant: $423/
2073-1%t Avenue day
Prince George BC V2L 271 1700kw power plant:

$5600/ day
PG Rental Center Power Outage: 250-562-2626| Office
1669 Lyon St S 45kw power plant: $226/
Prince George BC day
V2N 1T3
Finning Canada Power Outage: 250-563-0331| Office
1140 Pacific
Street
Prince George BC V2N
Simson-Maxwell Power Outage: 250-562-2728| Office

1846 Quinn St. Prince George
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APPENDIX C - MEDIA RELEASES - PREPARED PUBLIC SERVICE
ANNOUNCEMENTS

Actions:
See Appendix “B” for contact numbers

= If all the users of the water system can’t be contacted, the RDFFG designated
contact personal is to contact each of the listed media and issue a public
service announcement.

= Let the media know that they will be contacted when the emergency is
resolved.

Type of Emergency: Contamination of water source (unfit for human
consumption).

To all users of the Bear Lake Drinking Water System, please be advised, the water
source is unfit for human consumption and the system has been shut down until
further notice. All users are urged to curtail their water use. An alternate source of
drinking water will be provided for pick-up at the Bear Lake Community Commission
Office at 353 Grizzly Road. Another service announcement will be issued when the
problem has been resolved. This has been a public service announcement from The
Regional District of Fraser-Fort George.

Type of Emergency: Contamination of water source (Boil water advisory).

To all users of the Bear Lake Drinking Water System, please be advised, this is a boil
water advisory. Until further notice, all users are urged to boil all water used for
Human consumption. An alternate source of drinking water will be provided for pick-up
at the Bear Lake Community Commission Office at 353 Grizzly Road. Another service
announcement will be issued when the problem has been resolved. This has been a
public service announcement from The Regional District of Fraser-Fort George.

Type of Emergency: Loss of water supply (broken water main, pump failure,
loss of reservoir)

To all users of the Bear Lake Drinking Water System, please be advised, the system
has been shut down till further notice. All users are urged to curtail their water use. An
alternate source of drinking water will be provided for pick-up at the Bear Lake
Community Commission Office at 353 Grizzly Road. Another service announcement
will be issued when the problem has been resolved. This has been a public service
announcement from The Regional District of Fraser-Fort George.
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Type of Emergency: Limited water supply (broken water main, pump failure,
loss of power, forest fire)

To all users of the Bear Lake Drinking Water System, please be advised, all users are
urged to conserve water until further notice. If required, an alternate source of drinking
water will be provided for pick-up at the Bear Lake Community Commission Office at
353 Grizzly Road. Another service announcement will be issued when the problem
has been resolved. This has been a public service announcement from The Regional
District of Fraser-Fort George.
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APPENDIX D - SIGNAGE - PREPARED SIGNAGE FOR POSTING

Actions:
See Appendix “B” for contact numbers

= If all the users of the water system can’t be contacted, use the “Door To Door”
method and go to their residence and post signage on their door stating the
nature of the advisory.

= Post signs up on notice boards, and have the owners of all commercial
businesses post signs where drinking water is available to non-residents (i.e.
taps at a gas station, campground, sawmill or motel stating the nature of the
advisory)

= Ensure all signs are removed when the problem is resolved.
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APPENDIX E - PHONE TREE - PREPARED WATER SYSTEM USER
SERVICE ANNOUNCEMENTS

Actions:
See Appendix “D” for prepared signage for posting

= Phone all users of the water system starting with Canfor Sawmill, the Bear
Lake School and all other commercial businesses where drinking water is
available to non-residents (i.e. taps at a gas station, campground, sawmill or
motel stating the nature of the advisory).

= If all the users of the water system can’t be contacted see Appendix “D” and
contact the RDFFG designated contact personal is to contact each of the
listed media and issue a public service announcement.

Type of Emergency: Contamination of water source (unfit for human
consumption).

As a user of the Bear Lake Drinking Water System please be advised, the water
source is unfit for human consumption and the system has been shut down till further
notice. We urged you to curtail water use to prevent contamination of your residential
water pipes. An alternate source of drinking water will be provided for pick-up at the
Bear Lake Community Commission Office at 353 Grizzly Road at time: on date:
. We will contact you when the problem has been resolved and with any required
actions you may have to take. Thank you for your cooperation.

Type of Emergency: Contamination of water source (Boil water advisory).

As a users of the Bear Lake Drinking Water System, please be advised, this is a boil
water advisory. Until further notice, all users are urged to boil all water used for
Human consumption. An alternate source of drinking water will be provided for pick-up
at the Bear Lake Community Commission Office at 353 Grizzly Road at time: on
date: . We will contact you when the problem has been resolved and with any
required actions you may have to take. Thank you for your cooperation.

Type of Emergency: Loss of water supply (broken water main, pump failure,
loss of reservoir)

As a user of the Bear Lake Drinking Water System, please be advised the system has
been shut down till further notice. We urged all users to curtail their water use to
prevent complete drainage of the system. An alternate source of drinking water will be
provided for pick-up at the Bear Lake Community Commission Office at 353 Grizzly
Road at time: on date: . We will contact you when the problem has been
resolved and with any required actions you may have to take. Thank you for your
cooperation.

Page 26 of 31



Emergency Response and Contingency Plan for The
Bear Lake Small Waterworks System

Type of Emergency: Limited water supply (broken water main, pump failure,
loss of power, forest fire)

As a user of the Bear Lake Drinking Water System, please be advised, we urge you to
conserve water until further notice to prevent complete drainage of the system. If
required, an alternate source of drinking water will be provided for pick-up at the Bear
Lake Community Commission Office at 353 Grizzly Road at time: on date:

. We will contact you when the problem has been resolved and with any required
actions you may have to take. Thank you for your cooperation.
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PHONE TREE - LIST OF BEAR LAKE WATER SYSTEM USERS TO CONTACT

Bear Lake Contact Numbers

Bear Lake: for prepared signage see Appendix “D”

Name of Contact

Address Phone Locatio | Contacte
n d
Yes/No
Left Mes.
B
Bear Lake VFD / BLCC Office | 353 Grizzly 972-4488 Non-
emrg
Boreland E & C Perron 475 Cinnamon 972-4343 Res.
C
Callaghan Don 328 Grizzly 972-4414 Office
Canfor: Polar, Erv 36654 Hart Hwy 250-961-6073 | Cell
Charest Richard & June 487 Grizzly 972-4358 Res.
Chenail Peter 472 Cinnamon 972-4482 Res.
Chingee Adele 408 Cub 972-4292 Res.
Colquhoun Graham, Lloyd & | 222 Industrial Way 972-4403 Res.
Janice
Cunningham Vernon 490 Panda St 972-4265 Res.
D
D & E Callaghan Ltd. 328 Grizzly 972-4414
Danroth Don & Vicky 583 Kodiak 972-4366 Res.
Danroth Greg & Denise 412 Grizzly 972-4413 Res.
Danroth Russell & Georgina 557 Kodiak 972-4392 Res.
Delvenne Aime & Mayo 427 Hart Lk 972-4447 Res.
Delvenne Phillip 348 Polar 972-4410 Res.
Djuric Ratko 477 Panda St. 972-4479 Res.
E
Elmquist Donald 445 Hart Lk Rd 972-4453 Res.
Evert Robert 443 Cinnamon 972-4495 Res.
F
Falkowaky Brent 300 Industrial Way 972-4407 Res.
Falkowaky Cliff 515 Polar 972-4448 Res.
Falkowaky Enterprises Ltd 515 Polar 972-4396
Fuson O. 485 Polar 972-4385 Res.
G
Gagne Robert 310 Cinnamon 972-4443 Res.
Gallant Ivan 488 Cinnamon 972-4360 Res.
Gammon Wayne & Angie 490 Kodiak 972-4322 Res.
Giesbrecht B 442 Koala PI 972-4319 Res.
Giesbrecht Herbert 429 Koala pl. 972-4311 Res.
Grattan Greg & Patty 550 Kodiak St 972-4468 Res.
Green Graham & Betty 540 Kodiak 972-4375 Res.
Grizzly Inn Restaurant 36530 Hart Hwy 972-4333
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Gronning Edward & Everta 448 Kodiak 972-4352 Res.
H

Hagen Curtis 545 Kodiak 972-4314 Res.

Hagen Stan 560 Polar 972-4441 Res.

Haight Caroline 417 Kodiak 972-4428 Res.

Haight Robert & Sharon 583 Polar 972-4337 Res.

Hawryliw Ervin & Angeline 593 Kodiak 972-4387 Res.

Herbert Gerard 447 Koala PI 972-4445 Res.

Hill Rose M. 972-4405 Res.

Himmelspach Joe 522 Panda 972-4382 Res.
|

Isadore Eugene & Doreen 510 Kodiak 972-4363 Res.

Isadore Genia / Arthurs Darcy | 350 Cinnamon 972-4491 Res.

J

Jantz Larry 533 Polar 972-4299 Res.

John Elmquest & Son 260 Industrial Way 972-4455

Trucking

L

Lloyd Colquhoun Contracting | 222 Industrial Way | 972-4464 |

M

Macfadzen Roy 449 Polar 972-4418 Res.

Marshall Ed 595 Polar 972-4334 Res.

Mazzei Ron & Josie Collins 450 Cinnamon 972-4446 Res.

McCartney Cecil 466 Kodiak 972-6806 Res.

McFadzen B. 569 Kodiak St 972-4378 Res.

McGee Patrick & Janet 470 Polar 972- 4294 Res.

(Bear Lake Maint. Contractor) 972-4296

Meyer John 464 Panda 972-4466 Res.

Michaud’s Contracting 180 Industrial Way 972-4438

Miller David 422 Koala PI 972-400 Res.

N

Nilsen Barry | 580 Kodiak | 972-4477 | Res.

P

Pas Lumber Co Ltd. 35178 hart Hwy 972-4476

Patterson D.& B. 430 Polar 972-4456 Res.

Pattison D 429 Polar 972-4422

Petro-Canada Service 328 Grizzly 972-4414 Station

S

Scharfenberg David 365 Polar 972-4365 Res.

Schellenberg Micheline 874 Hart Lk 972-4467 Res.

Schofeild J. E. 565 Polar 972-4388 Res.

Schofield Lisa & Allan 358 Polar 972-4298 Res.

Sculthorp E.F. 376 Cinnamon 972-4417

T

Tardif Paul | 410 Cub | 972-4399 | Res.
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\'/

Van Bruggen H. | 390 Hart Lk | 972-4398 | Res.
w

Wagman Shannon 436 Grizzly 972-4452

Waldner Bruce 586 Polar 972-4347

Wall C. 465 Polar 972-4490 Res.
Warland Harvey & Barb 620 Kodiak 972-4498 Res.
Wilson D & B 375 Polar 972-4498 Res.
Wynnychuk Fred 432 Cinnamon 972-4473 Res.
Y

Yellowhead Road & Hart Hwy 972-4373

Bridge

Unlisted
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APPENDIX F - WATER SYSTEM DRAWING
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